
Our Performance 

We complete our Annual Return to the Charter annually to the Scottish 
Housing Regulator, which shows how we perform in line with the Scottish 
Social Housing Charter standards. 

The Director, every year will complete a benchmarking exercise which looks at 
all of Scotland’s RSL’s ARC results and provides this to Management 
Committee.  This is analysed by the Corporate Services and HR Manager who 
will produce an organisational action plan to work on areas where we have 
identified as being weaker against our comparators.  Regular updates are 
provided to the Management Committee. 

Every year, the Corporate Services and HR Manager will produce and publish 
an annual performance report which highlights our performance against 
previous years, and other RSLs.   

 


