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Damp and Mould Policy

The first section of the questionnaire is about layout, use of language and general content
of the policy. the second section is about the specifics of the policy.

To what extent do you agree with the following statements about the Policy?
(Please select one option for each of the factors listed.)

Easy to read

Strongly Disagree O O O O Strongly Agree

Minimal use of jargon

Strongly Disagree O O O O Strongly Agree

In plain English

Strongly Disagree O O O O Strongly Agree



Easy to understand

Strongly Disagree O O O O Strongly Agree

If you either disagree or strongly disagree with any of the above statements, could
you please explain why?

Your answer

Can you suggest any improvements we can make to the Policy that will make it
easier and clearer to read and understand?

Your answer

Do you think what we are proposing in the policy

about Rosehill's responsibilities are clearly explained?

O Yes
O No

about tenants responsibilities are clearly explained?

O Yes
O No



on Rosehill's position on Tenant Participation, Equality and Diversity, Risk
Management and Complaints are clearly explained?

O Yes
O No

If your answer is NO to any of the above, could you please explain?

Your answer

Do you agree with what we are proposing

about Rosehill's responsibility?

O Yes
O No

about Tenant's responsibility?

O Yes
O No

on Rosehill's position on Tenant Participation, Equality and Diversity, Risk
Management and Complaints?

O Yes
O No

If your answer is No to any of the above, could you please explain why?

Your answer



Are there any other changes you would like to see made to the Policy?

O Yes
O No

If yes, please provide details:

Your answer

Would you be interested in taking part in any other policy reviews or other

consultation exercises this year?

If yes, please provide your name and address.

Your answer

Thank you for taking the time to complete this survey.
Your comments/suggestions will be fed back to the Management Committee to be
considered before making it's final decision on the Policy.

As a thank you, all tenants who complete this survey will be entered into a prize draw for
the chance to win one of two £20 vouchers.

Please note, the closing date for returning this survey is Friday 2nd August 2024.
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