Gustomer Service Gharter

At Rosehill, we care about our customers and will always endeavour to get things
rght first time. We have the following standards in place to set out expectations
relating to the level of service customers can expect to receive. We want ali
contact with us to be a positive experience. We will treat our customers as
Individuals, fairly, and with respect. We will be mindful of confidentiality and data
protection at all times.
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What we expect from you in return:

1. That you treat our staff with respect, and understand that our staff have

the right to work in an environment where they are not subject to

verbal abuse or threats of physical violence.

2. Understand the timescales for response and only come Rosehill
back to us once the timescale has passed without contact. HousINg
3. Let us know when you are not happy with our customer service

so that we can try to put things right and improve.




